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1. IMAGES

Chapter One
It's all about you

| am very surprised to see this verdict to come on me

The surprised faces of Guy Goma as captured by illustrator Danny Butcher



Chapter Two
It's all about everyone else too

DON'T YOU
KNOW WHO
| AM?

Imposter Syndrome is reassuringly common
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The bliss of ignorance — the Dunning-Kriger effect



Chapter Three
CEO Swagger

My pre-smartpe snap of the dodgy sign on a flight back in 2006

Chapter Four
The CEO Winner's Circle
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The CEO Winner's Circle examines the relationships that
first-time CEOs need to get right in order to be successful



Chapter Five
CEO Gymnastics

The transition to becoming a successful CEO
needs to be planned and supported

Chapter Six
Herding Unicorns
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God, I'm good



Chapter Seven
The Symphony Conductor

SOS - band together to save our soles

Chapter Eight
Client Chemistry

With Special Thanks to
David Roche
in tecogaition of sales of over
1 million copies of

Classics.

Classic memories — over T million units sold in this collection with EM/



Chapter Nine
Alliance Amplification

THE WoRLD’S MosT
Famous Music SToRE
IN YOUR HOME

Sliding Doors: HMV Direct Catalogue volume 1, 1996

Chapter Ten
Industry Luminary

Red album or Er, sort of
Blue album both. Purple

for you? album?

Don't try and kid the specialists



Chapter Eleven
CEO Spotlight

[

Gerald Ratner, thirty years on from the press reaction to his speech
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Conclusion
From CEO apprentice to master
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EMOTIONAND -7 AND
PASSION LISTEN
MAKE THE
T:AATV gvﬁél%g:E WHOLE GREATER
IS AWARE OF THAN THE SUM
OF ITS PARTS
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How to perform as a CEO
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